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Research:

By Michelle Speck

A growing concern among educators is whether the practitioners in communication
fields are utilizing research strategies as much as universities are stressing the impor-
tance to students. Interviews with professors and practitioners from journalism, public
relations, advertising and marketing showed the difference between their positions on

the importance of research.

Practical application of academic theories seems
more prevalent in the fields of advertising and
marketing research.

Ball State alumnus Brad Boyd (MA '83), manager
of advertising and marketing communications at
Walker Research Inc., in Indianapolis, is surprised by
the utilization of the vast amount of research that is
actually done by marketing and advertising firms,
which comprise much of his client list.

“The trend today is for a company to have its own
market consultants with skills in research techniques.
Although this downsizes the efforts and opportuni-
ties for research companies like Walker Research to
act as company research extensions, the demand is
still there. Many companies do go outside their
company for help in field research,” Boyd said.

Because information is a management tool, re-
search results are used by executives of companies in
the marketing industry as a means for more informed

" The shame of public

relations practitioners

. '

is they do not use research.
--Pat Jackson

Pat Jackson, the senior counsel for Jackson,
Jackson and Wagner, a public relations firm in New
Hampshire, is frustrated by the slow acceptance of
research in public relations.

"The shame of public relations practitioners is they
do not use research. But there is an arising interest,”
Jackson said

Jackson said the great misunderstanding among
public relations practitioners is the fact that their
research is not market research and it does not have
to be quantitative.

“We need qualitative research instead of quantita-
tive. Qualitative is better for our field,” Jackson said.

To Jackson, research means observation and
application.

“Public relations is useless unless it influences
behavior.”

He cited a scenario in which one researches a
selected sample to survey their opinions and finds
only a small percentage is giving their actual behav-
ior. “But it is the gut instincts of those few percent
who do behave that is the very valuable piece of re-
searched information.”

Public relations can use and benefit from informal
research as well, according to Jackson. If practitioners
would realize and understand this, he said, then the
field could start to make a quick transition in to using
informal resecarch and at the same Hime stawv within

Are practitioners practicing what professors preach...
or giving management what it wants?

more research you do, the better the judgment you
can make about a case.”

Adams and Rinehart, in New York City, is in-
volved in corporate and financial investment rela-
tions and emphasizes qualitative over quantitative
research. Senior associate Brad Wilkes(x,84) says for
new businesses, Adams and Rinehart does research
out in the field to determine the perceptions of the
company. This research gathers background informa-
tion and does not emphasize statistical correctness.
Publication audits are another method the firm uses.

“Research is a very valuable tool that is signifi-
cantly under-utilized in the PR profession,” Wilkes
said.

He contends that most public relations practition-
ers deal with top executives who are numbers
people.

“But public relations is a different field, a soft
science, where significantly correct research is a
means to an end. Top management needs the percep-
tion of the public, not the specifics, in order to make
executive decisions.”

Sharpe agrees.

“Public relations needs to be able to give predic-
tions through research. They need to identify the best
indicators and put those indicators together so

" .USA Today reporters rely on

. . , "
information retrieval systems...

--Gene Policinski
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